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This is a timely, relevant and significant study informing health services research in 
respect of oral health. The role and influence of health insurance funding in improving 
oral health has not been well explored to date, particularly in the context of the Australian 
health system, and this thesis makes an important contribution to this area. The thesis 
examines the impact on dental utilisation of 350,000 individuals over six years to assess 
the impact of introducing a participating provider scheme. In this scheme dentists receive 
higher third party payments for delivering an agreed range of preventive and diagnostic 
services at no out-of-pocket cost. The thesis highlights the scheme's marked positive 
impact on the utilisation of preventative and diagnostic dental services. As a consequence, 
the recommendations contained within the thesis are considered potentially far reaching 
and, if adopted, would make a significant contribution to the thinking around the access 
to dental services in ways that utilise existing service delivery models. 
This study makes an original contribution to the health sciences. 
